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Dear SirMadam: 

Pursuant to Commission Pecision dated May 23, 2014, enclosed please find an original and thirteen 
(13) copies of Unite Private Networks, L.L.C’s initial tariff bearing an effective date of May 23,2014. 

I 

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the enclosed, 
self-addressed, postage prepaid envelope. 

If you have any questions or if I may provide you with any additional information, please do not 
hesitate to contact me. 

Attorneys for Unite Private Networks, L.L.C. 

Enclosures 
cc: Kevin M. Anderson 
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TELECOMMUNICATIONS TARIFF 

OF 

UNITE PRIVATE NETWORKS, L.L.C. 
120 South Stewart Road 

Liberty, MO 64068 
866-963-4237 

This Tariff contains the rates, terms and conditions applicable to the provision of Telecommunications 
Services in the State of Arizona by UNITE PRIVATE NETWORKS, L.L.C., with principal ofices at 
120 South Steward Rd., Liberty, MO 64068. This Tariff is on file with the Arizona Corporation 
Commission and copies may be inspected during normal business hours at the Company’s principal place 
of business. 

Issued Date: May 15,2007 Effective Date: May 23,20 14 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks, LLC 
120 South Stewart Road 
Liberty, MO 64068 
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CHECK LIST 

Tariff sheets are effective as of the date shown. Revised sheets as named below contain all 
changes from the original tariff that are in effect on the date thereof. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* signifies new tariff sheets or where sheets have been amended 

Issued Date: May 15,2007 Effective Date: May 23,2014 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks, LLC 
120 South Stewart Road 
Liberty, MO 64068 



Unite Private Networks. LLC Arizona Tariff No . 1 
Original Sheet No . 3 

TABLE OF CONTENTS 

1 . 
2 . 
3 
4 . 
5 . 
6 . 
7 . 
8 . 
5 . 
6 . 
7 . 
8 . 
9 . 
10 . 
1 1  . 
12 . 
13 . 
14 . 
15 . 
16 . 

TITLE PAGE ......................................................................................... 1 
CHECK SHEET ...................................................................................... 2 
TABLE OF CONTENTS ........................................................................... 3 
TARIFF FORMAT .................................................................................. 4 
EXPLANATION OF SYMBOLS .................................................................. 5 
APPLICATION OF TARIFF ....................................................................... 6 
DEFINITIONS ....................................................................................... 7 
PROVISION OF SERVICE ........................................................................ 8 
CUSTOMER OBLIGATIONS AND RESPONSIBILITIES ................................... 9 
OBLIGATIONS OF THE COMPANY .......................................................... 12 
SERVICE PERIOD ................................................................................. 14 
INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS ..................................... 14 
SPECIAL CONSTRUCTION ..................................................................... 14 
SERVICE OFFERINGS ........................................................................... 15 
DEPOSITS ........................................................................................... 15 
RETURN CHECK CHARGE ..................................................................... 15 
SPECIAL CHARGES ............................................................................... 15 
SERVICE CANCELLATIONS .................................................................. 16 
SERVICE INTERRUPTIONS .................................................................... 17 
SERVICE RATES ................................................................................. 18 

Issued Date: May 15. 2007 Effective Date: May 23. 20 14 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks. LLC 
120 South Stewart Road 
Liberty. MO 64068 



Unite Private Networks, LLC Arizona Tariff No. 1 
Original Sheet No. 4 

TARIFF FORMAT SHEET 

A. Pane Numbering Page numbers appear in the upper-right corner of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a new 
page is added, the page appears as a decimal. For example, a new page added between pages 34 
and 35 would be 34.1. 

B. Pane - Revision Numbers. Revision numbers also appear in the upper-right corner of the page. 
These numbers are used to determine the most current page version on file with the Illinois 
Commerce Commission. For example, the 4th revised Page 34 cancels the third revised Page 34. 
Because of deferrals, notice periods, etc., the most current page number on file with the 
Commission is not always the tariff page in effect. User should consult the check page for the 
page currently in effect. 

C. ParamaDh - -  Numbering Seauence. There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level of coding. 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A.1. 
2.1.1.A. 1 .(a) 
2.1.1 .A. 1 .(a).I 
2.1.1 .A.1 .(a).I.(i) 
2.1.1 .A.1 .(a).I.(i)( 1) 

D. 
updated Check List of Effective Pages (“Check List”) accompanies the tariff filing. The Check List lists 
the pages contained in the tariff, with a cross-reference to the current revision number. When new pages 
are added, the Check List is changed to reflect the revision. All revisions made in a given filing are 
designated by an asterisk (*). There will be no other symbols used on the Check List if these are the only 
changes made to it (k, the format, e&.). User should refer to the latest Check List to find out if a 
particular page is the most current page on file with the Commission. 

Check List of Effective Pages. When a tariff filing is made with the Commission, an 

Issued Date: May 15,2007 Effective Date: May 23,2014 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks, LLC 
120 South Stewart Road 
Liberty, MO 64068 
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1. EXPLANATION OF SYMBOLS 

Whenever tariff sheets are revised, changes will be identified by the following symbols: 

To signify changed regulation. 

To signify deleted or discontinued rate, regulation or condition. 

To signify a change resulting in an increase to a customer’s bill. 

To signify material moved from or to another part of tariff with no change in text, rate, 
rule or condition. 

To signify new rate, regulation, condition or sheet. 

To signify a change resulting in a reduction to a customer’s bill. 

To signify change in text but no change in rate, rule or condition. 

Issued Date: May 15,2007 Effective Date: May 23,20 14 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks, LLC 
120 South Stewart Road 
Liberty, MO 64068 
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2. APPLICATION OF TARIFF 

The service rates and regulations set forth in this Tariff are for the provision of 
telecommunications services statewide for customers of UNITE PRTVATE NETWORKS, LLC 
(“Company”). 

The Company may, from time to time, engage in special promotional offerings designed 
to attract new customers or to promote existing services. Such promotional service offerings 
shall be subject to specific dates, times, and/or locations, and shall be subject to prior notification 
to the Commission. 

Issued Date: May 15,2007 Effective Date: May 23,2014 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks, LLC 
120 South Stewart Road 
Liberty, MO 64068 
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3. DEFINITIONS 

As used in this Tariff, the following terms shall have the following meanings unless the context 
otherwise require: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

I. 

J. 

Bit - The smallest amount of information in the binary system of notation. 

Cable Facilities - A coaxial, copper, and/or fiber optic cable network with associated repeater 
amplifiers and coupling devices which provides the path for transmission of signals to or 
from the Customer’s or User’s Premises. 

Customer - The person or entity in whose name service is rendered, as evidenced by the 
signature on the application or contract for that service, or by the receipt and/or payment of 
bills regularly issued in his name regardless of the identity of the actual user of the service. 

Circuit - A communications path of a specific bandwidth or transmission speed between two 
or more points of termination. 

Facilities - All Company-owned or operated equipment and Cable Facilities used to provide 
telecommunications services. 

Individual Case Basis - A service arrangement for private line or private circuit services the 
Company will make available to customers in a non-discriminatory manner. Rates for 
interexchange dedicated access, private line or circuit, non-switched services will be 
determined on an Individual Customer Basis (ICB). ICB rates will be structured to recover 
the Company’s cost of providing the service and will be made available to Commission Staff 
upon request on a proprietary basis. ICB rates will not be used for switched services. 

Premises - All of the real property and apparatus employed in a single enterprise on an 
integral parcel of land undivided by public streets, alleys or railways. 

Private Line Service - An unswitched full-time transmission service utilizing the Facilities to 
connect two or more designated Customer or User locations. 

Terminating Facilities - All equipment placed in a structure that converts the transmitted 
signal to a requested service type, connects the structure to the Company’s network and 
provides a point of interface/connection to which the Customer can connect its equipment. 
This equipment may include electronic equipment, cable, wiring, connecting panels and 
blocks. 

User - A person, firm, or corporation designated as a user of common carrier services 
furnished to the Customer. A User must be specifically named in the Customer’s application 
for services. 

Issued Date: May 15,2007 Effective Date: May 23,20 14 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks, LLC 
120 South Stewart Road 
Liberty, MO 64068 
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4. PROVISION OF SERVICE 

The company shall provide service to Customers which enter into a written contract with the 
Company specifying the services to be provided by the Company, the rates to be charged, and 
other terms and conditions of service. Certain general terms and conditions applicable to the 
provision of service by the Company are set forth in this Tariff. Contract terms not specifically 
governed by the Tariff will be individually negotiated with each prospective Customer. The 
Company will not provide services to any Customer until a contract has been executed. 

Issued Date: May 15,2007 Effective Date: May 23,2014 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks, LLC 
120 South Stewart Road 
Liberty, MO 64068 
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5. CUSTOMER OBLIGATIONS AND RESPONSIBILITIES 

A. Conditions for Use: Service may be used for the transmission of information of the Customer 
provided that: 

1. The Customer has entered into a written contract with the Company; 

2. The Customer shall not use service for any purpose or in any manner directly or 
indirectly in violation of the law or in aid of any unlawful act or undertaking; and 

3. The Customer, upon request, shall furnish such information and access to its 
location(s) and/or User’s location(s) as may be required to permit the Company to 
design and maintain the Facilities to provide service and to assure that the service 
arrangement is in accordance with the provisions of this Tariff and the contract 
entered into between the Customer and the Company. 

B. Customer is Responsible for: 

1. 

2. 

3. 

4. 

5. 

Ensuring compatibility, installation, and maintenance of equipment and systems 
provided by the Customer or User with the interface equipment provided and/or 
sanctioned by the Company. 

Damage to, or destruction of, Facilities caused by the negligence or willful act of 
the Customer or User or their agents. 

Reimbursing the Company for any loss caused by the theft of Facilities installed on 
the Customer’s or User’s premises. 

The provision of the power, wiring, and outlets required to operate the Facilities 
installed on the Customer’s or User’s Premises. 

The provision, installation and maintenance of sealed conduit with explosive-proof 
fittings between equipment furnished by the Company in explosive atmosphere and 
points outside the hazardous area where connection may be made with the 
Facilities. The Customer may be required to install and maintain the Company’s 
equipment within the hazardous area if, in the opinion of the Company, injury or 
damage to its employees or property might result from installation or maintenance 
by the Company. 

Issued Date: May 15,2007 Effective Date: May 23,20 14 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks, LLC 
120 South Stewart Road 
Liberty, MO 64068 
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5. CUSTOMER OBLIGATIONS AND RESPONSIBILITIES (cont.) 

6. Obtaining permission for the Company’s agents or employees to enter the Premises 
of the Customer or User at any reasonable hour for the purpose of installing, 
inspecting, repairing or, upon termination of service, removing the Facilities. 

7. Making the Company’s service components and equipment available periodically for 
maintenance purposes at a time agreeable to both the Company and the Customer, 
and providing for reasonable access to those facilities and equipment. 

8. All actions or omissions of a person, firm or corporation appointed by the Customer 
as its agent. Any limitations of agent’s authority shall not be binding on the 
Company. 

9. Any breach of the terms and conditions contained in this Tariff or in the contract 
between the Customer and the Company governing service. 

C. Payment of Rates and Charges: The Customer is responsible for payment of all rates and 
charges as specified in this Tariff and/or the contract with the Company, for services 
furnished by the Company to the Customer or User. The Company will submit invoices 
to the Customer by the fifteenth of each month at the Customer’s general office or at such 
other places as may be designated by the Customer, which are due and payable upon 
receipt at the Customer’s general office or at such other places as may be designated by 
the Customer. Undisputed invoices not paid after thirty (30) days are subject to interest 
compounded monthly at 1.5% per month, or such other amount otherwise allowed by 
law. In addition, failure to pay any past or currently due amounts may result in 
termination of service as described in Section 13 of this Tariff. Any billing errors shall 
be adjusted to the known date of error or for a period of one year, whichever is shorter. 

D. Complaint Procedures: Unless the parties to the written contract agree to different 
process, which terms shall govern over this tariff, a Customer may initiate a complaint 
with the Company on any matter by telephone, in writing or in person at any of the 
Company’s offices. The Company’s response to the complaint will generally be in the 
same format used by the Customer. The customer may, at any point during the resolution 
of the complaint, seek review by a supervisor or manager. If the Customer is still not 
satisfied, Customer should document the complaint with sufficient detail to investigate 
the complaint and send the complaint to: 

Customer Service Department 
Attn: Unite Private Networks, LLC 
120 South Stewart Rd. 
Liberty, MO 64068 
866-963-4237 

Issued Date: May 15,2007 Effective Date: May 23,2014 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks, LLC 
120 South Stewart Road 
Liberty, MO 64068 
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5.  CUSTOMER OBLIGATIONS AND RESPONSIBILITIES (cont.) 

D. Complaint Procedures (cont.) 

The Company shall further direct such supervisory personnel to inform such 
customer who expresses nonacceptance of the decision of such supervisory 
personnel of their right to have the problem reviewed by the Commission and 
shall hrnish them with the telephone number and address of the Arizona 
Corporation Commission 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007-2996 
(602) 542-425 1 

Issued Date: May 15,2007 Effective Date: May 23,2014 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks, LLC 
120 South Stewart Road 
Liberty, MO 64068 
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6. OBLIGATIONS OF THE COMPANY 

A. Undertakings: The undertaking of the Company is to furnish service as ordered and specified 
by the Customer, and as limited by the terms and conditions of this Tariff and the contract 
entered into between the Customer and the Company. This offering is subject to the 
availability of Facilities. The Company undertakes to maintain and repair any equipment 
which it furnished to the Customer, unless otherwise specified in the contract entered into 
between the Customer and the Company. The Customer or User may not rearrange, 
disconnect, remove, or attempt to repair any equipment installed by the Company without the 
prior written consent of the Company. 

B. Limitations: The Company shall not be responsible for installation, operation or maintenance 
of any Terminating Facilities or communications systems purchased or connected to service 
by a Customer, unless otherwise specified in the contract entered into between the Customer 
and the Company. Service is not represented as adapted to the use of any specific equipment 
or system. The Responsibility of the Company shall be limited to the furnishing of service 
and maintenance and operation of such service. The furnishing of service will require certain 
physical arrangements of the facilities of the Company and is therefore subject to the 
availability of such facilities. 

C. Liability and Indemnification: 

1. The Company shall not be liable for damage arising out of mistakes, omissions, 
interruptions, delays or errors, or defects in transmission occurring in the course of 
furnishing service. The Company will not be liable for any direct, indirect, 
incidental, special, consequential, exemplary, or punitive damages to a Customer or 
User as a result of any service provided by the Company or use of the Facilities, or 
the acts, omissions or negligence of the Company's employees or agents. The 
Company's liability for gross negligence or willful misconduct is not limited by this 
tariff. 

2. The sole remedy for a Customer or User with respect to failure of the Company to 
maintain proper standards or maintenance and operation or failure to exercise 
reasonable supervision shall in no event exceed an amount equivalent to the credit for 
a service interruption specified in the contract between the Company and the 
Customer or User. 

Issued Date: May 15,2007 Effective Date: May 23,20 14 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks, LLC 
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6. OBLIGATIONS OF THE COMPANY 

C. Liability and Indemnification (cont.) 

3. The Company does not guarantee or make any warranty with respect to equipment 
provided by it for use in an explosive atmosphere. The Customer or User 
indemnifies and holds the Company harmless from any and all loss, claims, suits, or 
other action, or any liability whatsoever, whether suffered, made, instituted or 
asserted by the Customer or User or by any other party or persons, and for any loss, 
damage or destruction of any property, whether owned by the Customer or User or 
others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to maintain, removal, presence, condition, location or 
use of said equipment so provided. 

4. The Company shall not be liable for any defacement of or damage to the Premises of a 
Customer or User resulting from the furnishing of Facilities or the attachment of the 
instruments, apparatus and associated wiring furnished by the Company on such 
Premises or by the installation or removal thereof, when such defacement or damage 
is not the result of negligence of the agents or employees of the Company. 

5. The Company shall be indemnified and saved harmless by the Customer or User 
against: 

(a) Claims for libel, slander and infringement or copyright arising from the 
material transmitted over the Facilities. 

(b) Claims for infringement of patents arising from, combining with, or using 
in connection with, the Facilities and systems or apparatus of the 
Customer or User; and 

(c) All other claims arising out of any act or omission of the Customer or 
User or their agents in connection with the Facilities, or information 
transmitted over the Facilities. 

D. Provision of Facilities: 

1. Upon agreement between the Company and the Customer, the Company will 
provide all Facilities necessary for service. 

2. Provided the necessary Facilities are available, service will be furnished by 
the Company. Where Facilities are not available, terms for provision of service 
will be individually negotiated with the Customer. 

Issued Date: May 15,2007 Effective Date: May 23,2014 
Kevin Anderson 
Chief Executive Officer 
Unite Private Networks, LLC 
120 South Stewart Road 
Liberty, MO 64068 
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7. SERVICE PERIOD 

The period for which service will be provided by the Company to the Customer or User shall be 
the period specified in the contract between the Customer and the Company. 

8. INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

Individual Case Basis arrangements refers to a service arrangement for private line or private 
circuit services the Company will make available to customers in a non-discriminatory manner. 
Rates for interexchange dedicated access, private line or circuit, non-switched services will be 
determined on an Individual Customer Basis (ICB). ICB rates will be structured to recover the 
Company's cost of providing the service and will be made available to Commission Staff upon 
request on a proprietary basis. ICB rates will not be used for switched services. ICBs will be 
filed with the Utilities Division of the Arizona Corporation Commission. 

9. SPECIAL CONSTRUCTION 

Provision of service may require special construction of Facilities and equipment by the 
Company. Special construction arrangements of Facilities may be undertaken by the Company at 
the request of the Customer or User and upon determination by the Company that such charge 
should apply in the particular instance. 

A. Survey and Design. Prior to engaging in any special construction, survey and design studies 
may be required. Should that be the case, the Company and the Customer may agree to arrange 
for the performance of those studies, the review and acceptance thereof by both the Company and 
the Customer, and the appropriate charges therefore. Failure to agree on the performance of such 
studies, the acceptability thereof, or the charges therefore, shall constitute grounds for denial of 
the requested service by the Company. 

B. All recurring and non-recurring charges for special 
construction shall be set forth in the contract between the Company and the Customer, and shall 
be the responsibility of the Customer, regardless of the projected charges for the provision of 
service by the Company. 

Charges for Special Construction. 

Issued Date: May 15,2007 Effective Date: May 23,2014 
Kevin Anderson 
Chief Executive Officer 
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10. 

1 1 .  

12. 

13. 

SERVICE OFFERINGS 

The Company will provide point-to-point and point-to-multipoint, Private Line Services 
connecting a Customer’s or User’s locations to one another. 

DEPOSITS 

The Company does not collect advances, prepayments or deposits. 

RETURNED CHECK CHARGE 

The Company does not collect a return check charge. 

SPECIAL CHARGES 

A. Out-of-Normal Work Hours: The charges specified in this Section 12 do not contemplate 
work being performed by Company employees at a time when overtime wages apply, due 
to the request of the Customer, nor do they contemplate work once begun being interrupted 
by the Customer. If the Customer requests labor be performed at hours of the day or days 
of the week other than during normal working hours or days (8:OO a.m. to 4:30 p.m., 
Monday through Friday), or during holidays, or if the Customer interrupts work once 
begun, an additional charge may be imposed, equal to the actual higher costs incurred by 
the Company for overtime and materials. 

B. Maintenance and Service Charge: The Customer may be responsible for the cost incurred 
by the Company in connection with a maintenance andor service visit to the Customer’s or 
User’s Premises when the difficulty or trouble results from the equipment or Facilities 
provided by the Customer or User, or when failure in the Company’s equipment or 
Facilities is attributable to the Customer or User or their agents. Said cost shall be based 
upon the current labor rate and material costs of the Company in effect at the time of the 
visits. 

Issued Date: May 15,2007 Effective Date: May 23,2014 
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14. SERVICE CANCELLATIONS 

A. Discontinuance of Service by the Company: 

The Company, by such written notice to the Customer as specified lli the contract between the 
Customer and the Company, may discontinue furnishing service without incurring any liability 
beyond that stated in the contract, upon: 

1 .  Non-payment of any sum due to the Company by a Customer; or 

2. A breach of any of Customer’s representations or warranties contained in the contract 
between the Customer and Company, or a violation by the Customer of any term or 
condition governing the furnishing of service as specified in this Tariff or in the contract 
for service between the Customer and the Company. 

B. Cancellation of Service by the Customer Prior to End of the Contract Period: 

When the Customer cancels the service prior to the end of the term of the contract, the Customer 
may be required to pay a cancellation charge in the amount specified in the contract between the 
Customer and the Company. 

C. Cancellation of Application for Service: 

When the prospective Customer cancels an application for service prior to the start of installation 
or special construction of Facilities by the Company, no charge shall be made to the prospective 
Customer. Where the installation of Facilities has been started prior to the cancellation, the 
prospective Customer shall pay a cancellation charge in the amount specified in the contract 
between the Customer and the Company. Installation or special construction of facilities for a 
Customer is considered to have started from the latest contract date or when the Company incurs 
any expense in connection therewith, whichever occurs earlier. 
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15. SERVICE INTERRUPTIONS 

A. General: The Company agrees to use its best efforts to assure continuous full time operation 
of the service. The customer is considered to have experienced a service interruption when 
the Circuit becomes unavailable for use or the quality of transmission is such that the Circuit 
is effectively unusable. 

B. Service Restoration: The Company agrees to use its best efforts to respond to the Customer’s 
reasonable request for maintenance in connection with the service as soon as reasonably 
possible. The Company shall have no obligation to perform maintenance which requires 
access to the Customer’s or other premises or buildings when that access cannot be provided 
to the Company by the Customer. The Company agrees to use its best efforts to minimize the 
duration of any service interruption. 

C. Liability: The Company will not be liable for any direct, indirect, incidental, special, 
consequential, exemplary, or punitive damages as the result of any service interruption. The 
Company’s liability for gross negligence or willful misconduct is not limited by this tariff. 

D. Credits: The amount of credit for any service interruption, if any, shall be specified in the 
contract between the Customer and the Company. 
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16. SERVICE RATES 

A. MOE (METRO OPTICAL ETHERNET) SERVICES 

A. 1. DESCRIPTION 

GENERAL 

MOE (Metro Optical Ethernet) Service is a simple, easily expandable transport service 
that uses the standard Ethernet transport technology. MOE allows customers to connect 
via E-Line point to point or E-Lan multiple enterprise locations within a service area 
using the standard Ethernet protocol. MOE transmission speeds are as low as 5 Mbps and 
up to 1 Gbps in increments of 10 Mbps from 10 to 100 Mbps and 100 Mbps from 100 to 
1,000 Mbps. A MOE customer may request Special Facilities Routing (Le., Diversity and 
Avoidance) as set forth in Private Line Services. Technical Specifications for MOE 
Service are delineated in Unite Technical Manual. 

A.2. SERVICE ELEMENTS 

A. Network Interface Unit (NU) 

The Unite network interface unit is the point of interconnection between Unite 
communications facilities and the customer-provided facilities. The network interface 
unit is the point of demarcation on the customer’s premises where Unite’s 
responsibility for the provision of MOE Service ends. 

B. Access Link 

A MOE Access Link connects a customer facility at the NIU to an Ethernet port on the 
MOE network with a standard optical or copper connection. A customer may request 
Local Loop Diversity which provides an alternately routed local loop as referenced in 
Special Facilities Routing as set forth in the Private Line Transport Services. 

C. MOE Port 

MOE Port is an Ethernet port that is the physical entry point to the shared Metro 
Optical Ethernet Network. Customers may choose to connect to an electrical 10/100 
port or an electrical or optical 1,000 Mbps port on the Unite network. 
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D. Bandwidth Port 

The Bandwidth Port is bandwidth provisioned over the MOE Port. 10 Mbps MOE 
Ports: 5 Mbps, 10 Mbps 100 Mbps MOE Ports: 10 Mbps, 20 Mbps, 30 Mbps, 40 
Mbps, 50 Mbps, 60 Mbps, 70 Mbps, 80 Mbps, 90 Mbps and 100 Mbps 1,000 Mbps 
MOE Ports: 10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, 60 Mbps, 70 Mbps, 80 
Mbps, 90 Mbps, 100 Mbps, 200 Mbps, 500 Mbps and 1,000 Mbps. 

A.3. GENERAL TERMS AND CONDITIONS 

In addition to the general terms and conditions, the terms and conditions in this section 
also apply for MOE 

A. MOE can be provided where Unite facilities and equipment are available and 
technically feasible. Where suitable facilities are unavailable for provision of the 
service, special ICB (Individual Case Basis) construction of the facilities may be 
necessary. 

B. For MOE, the Unite customer will provide equipment space furnished by the 
customer. This location must be accessible exclusively to the Unite, as if the Unite is 
the tenant. 

A.4. RATE ELEMENTS 

A. MOE Port 

A nonrecurring charge applies per new MOE Port. A nonrecurring charge for a MOE 
Port will also be assessed for an electrical 10/100 port or optical 1,000 Mbps port on 
the Unite network. 

B. Bandwidth Port 

A monthly rate is assessed per Bandwidth Profile subscribed to and the term plan 
chosen. Customers may subscribe to one of the following: 10 Mbps MOE Ports: 5 
Mbps, 10 Mbps 100 Mbps MOE Ports: 10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 
Mbps, 60 Mbps, 70 Mbps, 80 Mbps, 90 Mbps and 100 Mbps 1,000 Mbps MOE Ports: 
10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, 60 Mbps, 70 Mbps, 80 Mbps, 90 
Mbps, 100 Mbps, 200 Mbps, 500 Mbps and 1,000 Mbps 
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AS. RATE TERMS AND CONDITIONS 

A. The initial order for MOE must be for a fixed period service rate plan of month to 
month, one, three or five year fixed service period. MOE customers will not receive rate 
decreases if Unite decreases the rates during their term plan. 

B. A subsequent order to add a MOE Port to an existing fixed-period service pricing plan 
must be for the remainder of the existing fixed-period service pricing plan, provided the 
remainder of the existing plan is at least the minimum period of 12 months. 

C. A subsequent order to add or change a MOE Port during the fixed period service rate 
plan will be assessed the nonrecurring charge. 

D. A following order to increase a MOE Bandwidth Port during the fixed period service 
rate plan will not be assessed the MOE Port nonrecurring charge. The monthly rate will 
be changed to the new MOE Bandwidth Port Charge. The customer may subsequently 
decrease the MOE Bandwidth Port as low as the originally configured bandwidth without 
being assessed a Termination Charge. If decreased MOE Bandwidth Port is lower than 
originally signed for prior to the expiration date of the fixed period service rate plan the 
Termination Charge will apply. 

E. Rates and Charges as set forth in 3.5 will apply. In special circumstances where 
facilities are not available or technically feasible, or where new construction is required, 
Rates and Charges may be developed on an individual case basis and will be specified in 
a Service Agreement between Unite and the customer. 
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A.6. RATES AND CHARGES 

Unite MOE Standard Pricing 
Pricing is per node. MTM 1 year 3 year 5 year 
Ethernet 10/100 port up to 100 MRC MRC MRC MRC NRC MAXIMUM 
1 GIG Ethernet port for 100- 1000 Mbps 

Mbps 
5 $600 $570 $510 $480 *ICB + $600 $1,000 
10 $630 $599 $536 $504 *ICB+$600 $1,030 
20 $677 $643 $575 $541 *ICB+$600 $1,077 
30 $724 $687 $615 $579 *ICB+$600 $1,124 
40 $771 $732 $655 $616 *ICB+$600 $1,171 
50 $818 $776 $694 $654 *ICB+$600 $1,218 
60 $834 $792 $709 $667 *ICB + $600 $1,234 
70 $851 $808 $723 $680 *ICB+$600 $1,251 
80 $867 $824 $737 $694 *ICB+$600 $1,267 
90 $884 $839 $751 $707 *ICB+$600 $1,284 
100 $900 $855 $765 $720 *ICB+$1200 $1,300 
200 $1,045 $992 $888 $836 *ICB+$1200 $1,445 
500 $1,157 $1,099 $983 $925 *ICB+$1200 $1,557 
1000 $1,360 $1,292 $1,156 $1,088 *ICB + $1200 $1,860 

Dark Fiber *ICB *ICB *ICB *ICB *ICB 

* Individual Case Bases, Unite will perform a site analysis and determine cost to build fiber into 
customer Premise. This ICB will be based on cost for the build discounted based on contract term. All 
ICB is to be paid in full upon signing contract with Unite or spread out over the term of contract. MRC 
means Monthly Recurring Cost, and NRC means Non-Recurring Cost. 
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B. MPL (METRO PRIVATE LINE) SERVICE 

B. 1. DESCRIPTION 

GENERAL 

Metro Private Line Services are comprised of 6 types of services; 

DS-3 service is a digital transmission facility of 44.736 Mbps that supports up to 28 DS-1 channels, or 
672 analog data, digital data, video or voice channels. 

OC-3 service is a network line with digital transmission speed of 155.52 Mbps (payload: 150.336 Mbps; 
overhead: 5.184 Mbps) using fiber optics. It can be provisioned multiplexed or concatenated (carrying the 
data from a single source) OC-3C. 

OC-12 service is a network line with a SONET rate of 621.84 Mbps (payload: 601.344 Mbps; overhead: 
20.736 Mbps) using fiber optics. . It can be provisioned multiplexed or concatenated (carrying the data 
from a single source) OC- 12C. 

OC-48 service is a network line with a SONET rate of 2488.32 Mbps (payload: 2405.376 Mbps; 
overhead: 82.944 Mbps) using fiber optics. . It can be provisioned multiplexed or concatenated (carrying 
the data from a single source) OC-48C. 

OC-192 service is a network line with a SONET rate of 9953.28 Mbps (payload: 9621.504 Mbps; 
overhead: 33 1.776 Mbps), using fiber optics. . It can be provisioned multiplexed or concatenated 
(carrying the data from a single source) OC-192C. 

MPL service provides customers with dedicated point to point private line connections between two 
customer locations over a shared fiber optic network. Customer locations can be single buildings, multi- 
tenant buildings or a carrier POP. Services can be provided where Unite fiber optic facilities are 
available and technically feasible. 

MPL Service can be provided two ways, On-Net to On-Net or On-Net to Off-Net. 

A. On-Net to On-Net is where the customer’s both ends of service originate in buildings using 
facilities that have been provisioned by Unite. Customer sites that are not On-Net but in the 
Metro Area can be provisioned to the Unite MPL Network on an ICB basis. 

B. On-Net to Off-Net is where the customer’s ends of service are provided by a building using a 
facility provisioned by Unite (On-Net) to a facility that is owned and operated by a third party 
provider (Off-Net). Unite will order and provision Off-Net services on the customer’s behalf 
and provide an end-to-end solution for the customer. 
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B.2. SERVICE ELEMENTS 

A. Node 

A point of connection between Unite and the customers premise. 

B. Mileage 

Mileage is what provides the connection between Nodes. Unite does not use a Mileage 
component in pricing MPL. 

C. Multiplexing 

Multiplexing provides the breakdown of the Service Node into channels of bandwidth as 
listed: 

1. DS-3 channelizes to 28 DS- 1 s 
2. OC-3 channelizes to 3 DS-3s 
3. OC-12 channelizes to 4 OC-3s 
4. OC-48 channelizes to 4 OC-12s 
5 .  OC-192 channelizes to 4 OC-48s 

D. Port 

A Port element applies per Service that is terminated at the customers premise to the Node. 

B.3. GENERAL TERMS AND CONDITIONS 

In addition to the general terms and conditions, the terms and conditions in this section also apply 
for MPL. 

A. Service can be provided where Unite facilities and equipment are available and technically 
feasible. Where suitable facilities are unavailable for provision of the service, special ICB 
(Individual Case Basis) construction of the facilities may be necessary. 

C. The customer must provide equipment space. This space must be accessible exclusively to 
Unite, as if Unite is the tenant 
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B.4. RATE ELEMENTS 

A. Rates are specified per port. The port is interfaced to the customer’s equipment and 
determines the number and type of services purchased by the customer. 

B.5. RATE TERMS AND CONDITIONS 

A. The initial order for MPL must be for a specified fixed period rate plan (month to month, one 
year, three years, or five years). MPL customers will not receive a rate decrease if Unite 
decreases rates during the initial term period. 

B. A subsequent order to add an MPL Port to an existing fixed period rate plan must be for the 
remainder of the existing fixed period rate plan, provided the remainder of the existing plan is at 
least a minimum period of 12 months. 

C. A subsequent order to add or change an MPL Port during the fixed period rate plan will be 
assessed the nonrecurring charge (NRC). 

D. Rates and Charges as set forth in 4.5 will apply. In special circumstances where facilities are 
not available or technically feasible, or where new construction is required, Rates and Charges 
may be developed on an individual case basis and will be specified in a Service Agreement 
between Unite and the customer. 
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B.6. RATES AND CHARGES 

Metro Private Line Pricing 

MRC 
Rate Sheet Retail Rate 
Per Port 

DS3 
OC3 
oc12 
OC48 
OC 192 

Note: All 

MTM 

$1,995 
$5,995 
$12,995 
$20,995 
$46,995 

JRC for n0n-L- bu 

MRC 

1 Year 

$1,650 
$4,950 

$17,995 
$9,995 

$39,995 

MRC 

3 Year 

$1,400 
$3,495 
$8,995 
$16,995 
$36,995 

MRC NRC NRC NRC 
Lit Building 

5 Year 1 Year 3 Year 5 Year 

$1,100 $2,500 $1,250 Waived 
$2,995 $3,500 $1,750 Waived 
$7,995 $6,500 $3,250 Waived 
$15,995 $6,500 $3,250 Waived 
$34995 $13000$6,500 Waived 

ngs will be 2B (Individual Case Basis) depending on construction cost 
for the build. MRC means Monthly Recurring Cost, and NRC means Non-Recurring Cost. 

Rate Sheet 
Per Port MAXIMUM 

DS3 $2,495 
OC3 $6,495 
oc12 $13,495 
OC48 $22,495 
OC 192 $47,495 
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